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ANNEX 

CruiseSafe Standards that cover the entire cruise journey 

*The list of standards below are non-exhaustive

Pre-screening of 

passengers 

Cruise Lines must put in place measures to detect 

asymptomatic passengers. This includes:  

• Negative COVID-19 test result for all passengers

prior to boarding

• Travel and Health declaration prior to arriving at

the terminal

• Online check-in prior to arrival at terminal

Reduce crowding Cruise Lines must put in place measures to limit 

crowding throughout the passenger journey. This 

includes:  

• Embarkation at terminal: Assign embarkation

times and turn away guests outside of

embarkation times to maintain capacity levels

• Onboard: Review activities onboard and allow

booking of facilities/ dining time

• Debarkation: Assign debarkation times

Safe Management 

Measures (SMMs) in line 

with prevailing national 

policy at time of sailing  

• Masks to be worn at all times

• 1m safe distance between passengers at all

times

• On-board measures to discourage close

contacts between groups

• Contactless temperature-taking to identify

passengers with fever

• Adhere to SMMs for various settings and

activities in line with national policy

• Terminal to abide by prevailing SMMs for

venues under the COVID-19 (Temporary

Measures) Act, e.g. temperature taking

Contact Tracing • Mandatory usage of the TraceTogether Token or

TraceTogether App outside of cabins

• Clear communications channel with ship if

passengers/ crew develop COVID-19 related

symptoms within 14 days post-sailing
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Crew Management • Crew to monitor health and be tested regularly 

for COVID-19 

• Crew to be trained to be vigilant against COVID-

19  

• Cohorted and staggered working hours  

• Unwell crew to be sent to doctor onboard 

immediately and isolated  

• Workplace SMMs4 to be adhered to 

 

 

 
4 Ship crew must adhere to workplace safe management measures as outlined by MOM - 

https://www.mom.gov.sg/covid-19/requirements-for-safe-management-measures 

 

https://www.mom.gov.sg/covid-19/requirements-for-safe-management-measures



