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Annex: Examples of Reimagined Tourism Products/ Offerings and Experiences
Reimagine Airports
	Tourism stakeholder
	Changi Airport Group

	Example(s) of reimagined offerings
	· Changi Airport Group has focused on innovation to ensure a safe, yet seamless journey for visitors. These include:
· FAST check-in kiosks and bag-drop machines are fitted with proximity sensors to remove the need to touch the screens to check-in or to drop off passenger bags.
· Auto-clearance immigration lanes have been upgraded with a new biometric system that uses face and iris recognition technology.
· Autonomous cleaning equipment is deployed throughout Changi Airport to clean floors and carpets daily. These robots are equipped with a misting attachment that disinfects the carpets after cleaning.
· Changi Airport Group is testing the use of ultraviolet-C (UV-C) LEDs to disinfect the handrails of escalators and travellators.
· A trial is also being conducted on the use of contactless infrared technology for passenger lifts, where travellers just need to hover their finger over the lift button to activate it.
· For more information, please visit: bit.ly/contactless_initiatives  
· New delivery service Changi Eats is transforming the F&B business in Changi Airport. Diners can enjoy Changi’s food offerings across Changi Airport and Jewel Changi Airport delivered directly to their homes. Diners also have the option of combining orders from up to five different outlets, at no mark-up of food prices and zero service fees.


	Images 
	
www.go.gov.sg/changiairport


	Spokesperson quote
	Mr. Lee Seow Hiang, CEO, Changi Airport Group: “One of the greatest takeaways from the COVID-19 pandemic is the power of innovation and experimentation. At Changi Airport, we had to think of how to convert surfaces with high touch points to non-touch surfaces. Today, we are a zero-contact terminal where passengers can move through the whole process of check-in to boarding a plane without touching a single surface.  A similar spirit of reinvention is applied to all areas of our business.  When travel revives, we are determined to provide a safe and pleasantly surprising experience for our passengers travelling through Changi Airport.”





Reimagine Entertainment
	Tourism stakeholder
	Zouk Group

	Example(s) of reimagined offerings
	· Zouk Group adapted to the closure of nightclubs by pivoting its space into other creative offerings, maintaining the spirit of entertainment:
· Capital Kitchen – Zouk Group transformed Capital, a lounge space, into a unique pop-up dining concept in July, serving up an array of Asian and Western dishes and platters, alongside a selection of sake, wines, spirits, bottled cocktails by Zouk.
· Cloud Clubbing – In a collaboration with Razer, Cloud Clubbing brings Zouk’s DJs to the home of clubbers via closed-door livestreamed sets, in the first-ever cloud clubbing experience in Southeast Asia.
· Absolute Cycle x Zouk – Partnering Asia’s leading Rhythm Cycling Studio, Absolute Cycle, Zouk transformed their dancefloor into a spin experience with lighting and music. 
· Zouk Cinema Club – A brand new pop-up cinematic experience by Zouk Group, Zouk Cinema Club transformed the entertainment complex’s main room from dance floor to a space for everyone to enjoy an immersive theatrical experience with food and beverage offerings.
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	Spokesperson quote
	Mr. Andrew Li, CEO of Zouk Group, said: “There was a turning point during the Circuit Breaker, which led to a mindset shift – we realised that it was essential to create opportunities for ourselves as this was not a short-term situation. At Zouk Group, we have always been in the business of entertainment and unique experiences that bring communities together. Adapting to the ever-changing post-pandemic landscape, we pivoted our business model to allow the Zouk Group to evolve and innovate beyond our typical offerings. In doing so, we continue our journey towards developing into a global multi-purpose lifestyle destination.”




Reimagine Experiences
	Tourism stakeholder
	Andaz Singapore

	Example(s) of reimagined offerings
	· In addition to reopening for staycations, Andaz Hotel also has a “Workation Package”, an offer that provides day-use of its hotel rooms as working spaces. The package includes:
· 8-hour use of Andaz room for one adult on weekdays as working space 
· $30 F&B credit to be used for in-room dining or in the hotel outlets 

· They are also focused on ensuring guests’ safety through the following non-exhaustive measures:
· A digital concierge that allows guests to book amenities, request for services and gather information about the hotel 24-7, via a Facebook chatbot that’s powered by AI
· Disinfection of key cards and frequent sanitisation of high-contact surfaces
· Contactless delivery of hotel amenities and food to rooms
· Use of digital menus across all dining outlets 
· Andaz Singapore has been certified with the SG Clean Quality Mark, as well as a GBAC STAR cleanliness and training accreditation through the Global Biorisk Advisory Council (GBAC).
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	Spokesperson quote
	Ms. Amy Lu, Director of Operations, Andaz Hotel, said: “It was extremely important for us at Andaz Singapore to understand the new traveller and what they need to help them be the best versions of themselves during this time – that’s our brand philosophy at Hyatt. We have innovated our offerings and pivoted parts of our business to offer a new staycation experience and even ‘workations’. We want to continually prioritise safety while still offering our unique fresh perspective on the travel and hospitality experience for our guests, as borders gradually reopen once again.”





Reimagine Meeting Venues

	Tourism stakeholder
	Marina Bay Sands

	Example(s) of reimagined offerings
	· As part of reimagining MICE events, Marina Bay Sands launched a state-of-the-art hybrid event broadcast studio. The studio offers broadcast-quality live-streaming capabilities and hologram functionalities, with a three-dimensional stage fitted with an immersive backdrop and floor that can be reconfigured for various events. The studio has also enhanced its toolbox with Mixed Reality (MR) technology, which integrates the virtual and physical worlds to create an immersive and interactive presentation. In the future, clients can look forward to more event tech capabilities incorporating Virtual Reality (VR), Augmented Reality (AR) and Extended Reality (XR) solutions.
· The Shopping Concierge was launched in April as a first-of-its-kind service by any luxury shopping mall in Singapore to enable shoppers to indulge in retail therapy and receive complimentary delivery right to their homes.
· Marina Bay Sands has also engaged in innovation to raise safety and hygiene levels. For example, it is the first hotel in Singapore to introduce a queue management system for guests checking in. Guests can book registration slots before they turn up, saving time and avoiding queues. The system, more commonly used in industries like banking, was customised just for the hotel. Within the rooms, the housekeeping staff use the latest electrostatic spray technology to ensure a deeper and more thorough clean of the room and its devices.
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	Spokesperson quote
	Mr. Paul Town, Senior Vice President, Resort Operations, Marina Bay Sands, said: “One of the most exciting developments that we engaged in was the creation of the hybrid event broadcast studio. It is a fully immersive studio that harnesses hologram technology to deliver high-impact MICE events enabling both in-person and virtual participation. At the same time, as we reopen borders, we will not compromise on our safety standards. We are taking a very systematic approach to delivering hospitality with the same quality and warmth that we’ve always delivered, but with this new expectation of a safe and sanitised environment to protect our guests.”





image1.png
smeaporeimagine@

sinGaporeimagine




image2.jpeg




image3.emf

