
 
 
 
 
 

 

 

 

ANNEX A 

 

First Cohort of the Singapore Tourism Accelerator 

 

Company Name Based in Description 

RepUp 

Gurgaon, India 

Xperium CRM and Guest Engagement Suite by 
RepUp leverages AI to deliver powerful analytics and 
automation that drive revenue, increase guest 
satisfaction and streamline operations for 
hospitality businesses. The platform powers end to 
end guest engagement at each stage of the guest 
lifecycle, and customer insights to help personalise 
stay and upsell.    
 

Delight Labs 

Hong Kong, China 

Delight Labs provides an AI voice assistant solution. 
The company empowers businesses to create 
content and services on top of all major AI 
assistants, to provide users with information and 
services on-demand that is multilingual and 
simultaneous across all major voice and messaging 
platforms. Their solution supports Google 
Assistant, Amazon Alexa, Siri, Microsoft Cortana, 
Tencent Xiaowei, and Xiaomi’s Xiao Ai Tong Xue, as 
well as Telegram, Line, WeChat, and Facebook 
Messenger. They are working towards supporting 
Alibaba’s AliGenie, Baidu Xiaodu and Samsung 
Bixby as well as Whatsapp and KakaoTalk by Q4 
2019.   
 

 
Infinito Tech 

Singapore 

Infinito Tech gave life to IVI – a virtual revenue 
management assistant. IVI optimizes the users 
conscious and subconscious decision making until 
IVI becomes the digital extension of the user 
themselves. IVI pro-actively alerts the user and 
focuses their attention when “something” requires 
their attention and more importantly tells the user 
when (hour of the day), where (the channel) and 
what they can do to optimize their performance 
(pricing experiment, promo, website traffic, meta 
search bidding).   
 

Bakuun.com 
London, UK 

Bakuun is an online platform able to transform the 
hotels' inventories and share new technology 
creating benefits for airlines, airports and hotels as 
well.  
 
Airlines can save money in hotel booking in the 
event of flights delayed or cancelled, using dynamic 
hourly rates based on their passengers’ length of 
stay until their next flight. These dynamic rates are 



 
 
 
 
 

 

 

 

also offered to the airports allowing them to 
increase sales and services via their own websites. 
Bakuun is also a pay-per-click marketing platform 
able to connect hotels with the certified metasearch 
partner, allowing end-user to perform booking 
process at Bakuun.com with no commission for the 
hotels and guests. 
 
The company also offers a booking engine service 
that allows direct booking of day-use and meeting 
rooms for business and leisure customers on 
hotel’s own website. 
 

 
 
 
 

Oaky 
 

Amsterdam, The 
Netherlands 

Oaky is Automated Personalised Upselling for 
hotels. Oaky’s upselling technology combines data, 
storytelling and consumer behaviour techniques to 
enable hotels to connect with their guests. It allows 
hotels to reach customers before they arrive at the 
hotel, and during the hotel stay (including OTA 
customers) to recommend experiences, offer 
additional services, and sell personalised room 
upgrades. Through this, it aims to generate high 
levels of conversion and ROI for hotels.   
 

Plattar 
 
 

Melbourne, 
Australia 

Plattar transforms the way customers engage with 
tourism brands and providers, enabling them to 
become part of the story. An immersive storytelling 
platform for the web, enables Govt RTO’s, Tourism 
Boards and Tourism Providers to create, manage 
and deploy immersive 3D & AR stories both on-site 
and into someone's home.    
 
Plattar makes these experiences available across 
all touchpoints from your own website and branded 
AR app to smart glasses. This makes 3D & AR 
content accessible to all organisations, without the 
need for traditional large upfront development fees 
and the flexibility to edit and change your content in 
the cloud-based editor as your attraction evolves. 
 
Plattar has established a client base in Australia, 
New Zealand and the US including international 
leading attractions, tourism providers and digital 
innovators such as the Victorian State Government, 
Murray Regional Tourism Board, Wimmera Mallee 
Tourism, Ziptrek, Caravan Association of Australia, 
Visit Victoria, Christchurch City Council, Vincity 
Centres - DFO and Emirates Airlines. 
 
 
 
 
 



 
 
 
 
 

 

 

 

 
 
 
 

First Hive 
 

Bangalore, India 

FirstHive is an intelligent customer data and 
analytics platform. The company works with 
enterprises in managing their customer interaction 
data across various interfaces including digital and 
offline sources, and uses its machine learning 
algorithms to build unified customer identities. It 
enables ingestion of data from unstructured data 
sources and makes predictive recommendations 
(e.g. for brand's choice of audience, channel, 
message, and time) to drive optimal marketing ROI. 
 

Good for Food 
 

Singapore 

Good for Food provides a smart dustbin solution 
that uses sensors and image recognition 
technology to seamlessly measure, track and 
identify all food waste thrown away in a kitchen, so 
as to empower restaurants and kitchens to reduce 
food waste and improve bottom lines. 
 

EATLAB 
 
 

Bangkok, 
Thailand 

EATLAB is a deep tech company providing data 
analytic services for restaurants to monitor and 
optimize their menu, quality of services, while 
setting attractive price and promotion.  EATLAB 
understands customer buying decisions with its 
proprietary Artificial Intelligence and smart sensor 
technology.  
Unlike other analytic services, based on large 
volume of behavioural data, EATLAB delivers 
suggestions that yield substantial increase in 
revenue, cash flow and customer retention rate in its 
clients’ restaurants. 
 

 

 


