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Annex D – Customer Support 
 

General SingapoRediscovers Vouchers queries / feedback 
SingapoRediscovers Vouchers Hotline: 1800-2828-228 (8am-10pm daily, incl. PH), 
 
Purchases with Authorised Booking Partners  
Changi Travel Services (Changi Recommends)  
Email : call@changirec.com 
Hotline : +65 6701 1185 
 
GlobalTix  
Email: support@globaltix.com 
Hotline: +65 8828 7595 
 
Klook  
Email: srv@klook.com 
Hotline: +65 3105 1360 
 
Traveloka  
Email : cs-srv@traveloka.com 
Hotline: +65 6486 7944 
 
Trip.com   
Email(Hotel): en_hotel@trip.com; 
Email(Tour): sg_thingstodo@trip.com 
Hotline: +65 31382030 
 
SingPass-related matters  
Email: support@singpass.gov.sg 
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