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MeetSG – The world’s first country destination WeChat Mini Program  
targeting Chinese MICE travellers 

 

What is MeetSG? 

 

 

MeetSG is the World’s first country-level WeChat 

Mini Program targeting MICE (Meetings, Incentives, 

Conferences and Exhibitions) travellers.  As part of 

the WeChat Go ecosystem to serve outbound 

Chinese travellers, MeetSG serves to address the 

visitors journey holistically to enhance their whole 

experience in Singapore.  

 

Developed in collaboration between WeMeet and 

SACEOS (Singapore Association of Convention and 

Exhibition Organisers and Suppliers), the MeetSG 

Mini Program is focused on providing detailed 

information on MICE events as well as practical 

local information and curated offers from 

attractions, retail, services and F&B outlets to 

provide a richer and immersive experience in 

Singapore.  Users will be able to purchase tickets 

from merchants listed within MeetSG to ensure 

seamless access to attractions and entertainment 

or take advantage of the curate offers from featured 

merchants. 

 



MeetSG also provides a platform for Chinese event and meeting planners to access a directory 

of Singapore organisers, venues, suppliers and travel related organisations to assist in 

planning an event here. 

 

How does MeetSG help in the engagement of Chinese MICE visitors to Singapore?  

Event information 

By utilising the WeChat platform, Chinese users will have key 

event and destination information through MeetSG without 

having to download event related application on their mobile 

phone. 

Through MeetSG, MICE attendees will have detailed 

information including up to date event programmes and 

schedules, venue guides, transportation options including 

push notification on their native WeChat application.   

By scanning specially designed QR code embedded on 

registration confirmation replies or through strategically placed QR codes at the event venue, 

visitors will be able to save and receive details of their event via WeChat.   

 

 

Curated Offers and Merchants 

Aside from event information, MeetSG provides suggestions on leisure options for attendees 

outside event hours. These include curated offers and promotions targeting MICE attendees 

and visitors as well as recommendations on attractions, places to eat, shopping malls, or 

entertainment outlets. 



 

 

 

 

 

MeetSG has also 

collaborated with other 

merchant organisations who 

have developed their own 

Mini Program to enable 

visitors to purchase tickets, 

attraction admissions or 

services. 

 

 

 

 

 

 

 

 

 



How does MeetSG benefit the Singapore MICE industry? 

While MeetSG carries a listing of MICE events and meetings for the current and subsequent 

months in Singapore, it also serves as a directory for international event planners who are able 

to tap on local expertise for ideas and proposals by connecting with organisers, venues, 

suppliers and travel related organisations.  This provides a digital one stop business matching 

outreach to Chinese planners. 

 

 

Who are the Partners for MeetSG?  

MeetSG brings together different communities and partners to engage and elevate the 

inbound Chinese visitors experience.  Developed and promoted in partnership by SACEOS and 

WeMeet, MeetSG will enable business events and meetings organisers to add value for their 

Chinese attendees. Partnerships will also be forged with leisure ecosystem including 

businesses from F&B, entertainment and attractions to allow visitors to experience and truly 

meet Singapore. 

 

WeMeet 

“WeMeet’s mission is to empower business travelers through exceptional technology and 
services, enrich their travel experiences, and build business success. WeMeet is thrilled to 
help Singapore welcome and engage Chinese MICE business travelers in a brand new way 
with the MeetSG Mini Program. We also look forward to partnering with the Singapore MICE 
industry and local merchants to offer exclusive offers and services directly to Chinese MICE 
travelers.” 
Mr Gu Xuebin, CEO of WeMeet 
 



 

Six key events, with a sizeable number of Chinese delegates and attendees, have already been 

onboarded on MeetSG. These include: 

   
SFF x SWITCH 

11-15 Nov 2019 
Singapore Airshow 

11-16 Feb 2020 
APM 

18-20 Mar 2020 

   
ATF 

4-6 Dec 2019  
FHA HoReCa 
3-6 Mar 2020 

FHA Food&Beverage 
31 Mar – 4 Apr 2020 

 

Other partners include: 

Suntec Singapore Convention & Exhibition Centre 

“Suntec Singapore is excited to be a part of MeetSG MICE program, 
providing useful information for our Chinese MICE visitors. With our Mini Program, they can 
view our curated events calendar, event details, shopping deals and more, making their 
experience at our centre an excellent and enjoyable one."  
Mr Arun Madhok, CEO of Suntec Singapore Convention & Exhibition Centre. 

 

Sentosa Development Corporation 

“Sentosa is where business meets leisure and this partnership illustrates SDC’s commitment 
to creating great experiences and making guest journeys seamless. By tapping on MeetSG, 
guests will have a deeper understanding of the island’s diverse offerings, thereby empowering 
business travellers to curate a customised and enjoyable experience for themselves.” 
Ms Lynette Ang, Chief Marketing Officer of Sentosa Development Corporation. 
 

For more information or collaboration opportunities on MeetSG, organisations are welcome 

to contact SACEOS at meetsg@saceos.org.sg  

mailto:meetsg@saceos.org.sg

