Annex A
Fact Sheet on ISO 25639 – International Standard for Exhibition Terminology 

What is ISO 25639 and what does it cover?
ISO 25639 comprises two parts. The first part, ISO 25639-1, provides a list of terms and definitions used in the exhibition industry. The second part, ISO 25639-2, establishes the procedures to measure the terms listed in ISO 25639-1. Both parts complement each other. 
Details of the two parts of ISO 25639 are as follows: 

	Part 1
	Vocabulary
	This part contains a list of 58 terms and definitions used in the exhibition industry. It is intended to facilitate a common interpretation of these terms and definitions in the global exhibition industry.

	Part 2
	Measurement procedures for statistical purposes
	This part establishes standard measurement procedures for the terms defined in ISO 25639-1. 


What are the benefits of ISO 25639?
1. 
Reduce ambiguity, confusion and misunderstand
ISO 25639 will help the players in the exhibition industry communicate with one another clearly and minimise ambiguity, confusion and misunderstanding of the terms used. When a term in the standard is used, the exhibition industry will know exactly what it means and what they can expect. 
For example, when exhibition organisers market their shows, it is usually not clear whether the dimensions refer to wall-to-wall space or the actual exhibition area occupied by exhibitors. ISO 25639-1 addresses this by defining exhibition space as either “gross exhibition space” (which refers to wall-to-wall space) or “net exhibition space” (which takes into account the actual content of the exhibition, excluding areas such as corridors and gantries). ISO 25639-2 complements it by providing the procedures to measure gross exhibition space and net exhibition space in a consistent and accurate way.
2. Provide objective comparisons and evaluations across exhibitions
With ISO 25639, exhibitions around the world can be evaluated objectively and consistently. This will help prospective exhibitors and visitors to better gauge the quality and performance of exhibitions worldwide. Transparency of exhibition information will help companies decide which exhibitions to participate in. 
The ISO 25639 will also serve as a reference for statistical data and information presented in exhibition marketing brochures and media publicity.
3. Raise the professionalism and service quality of the exhibition industry
The adoption of ISO 25639 will help raise the professionalism and service standards of the exhibition industry. This will further strengthen Singapore’s position as a premier MICE destination in the world.  
How was ISO 25639 developed? 

ISO has been looking to Singapore to lead the development of standards for the exhibition industry since 1998, when Singapore hosted the first of ISO’s four regional seminars on service standards.

With the support of STB and SACEOS, SPRING proposed to ISO to develop an ISO standard on exhibition terminology in 2004 with the Singapore Standard SS 505 - Exhibition Terminology and Audit Procedures, the first national standard in the world for the exhibition industry, submitted to ISO for use as the basis for the development of an ISO standard.  
The proposal was officially accepted by ISO in 2005 after a vote where 14 countries supported the development of this standard. Singapore assumed leadership of the working group to develop the ISO standard. The leader for the ISO project committee was Mr Stephen Tan, Chief Executive of Singapore Exhibition Services Pte Ltd, from the local exhibition industry. 
Members of the ISO project committee comprised representatives from 17 countries in the forefront of the exhibition industry, including Germany, USA, France, United Kingdom, Singapore and Japan. Two prominent international exhibition associations, UFI (The Global Association of the Exhibition Industry) and International Association of Exhibitions and Events (IAEE) were also in the working group.
ISO 25639 was completed and officially published by ISO on 15 November 2008.

Who uses ISO 25639?
The target audience for ISO 25639 is the exhibition industry, which includes exhibition organisers, stand contractors and sub-contractors, venue operators, freight forwarders, exhibitors and auditing firms.
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